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This Cookies Policy explains how JCT Learning Hub ("we", "us", or "our") uses cookies and 
similar technologies when you visit our website at www.jctlearninghub.co.uk (the "Site"). It 
explains what these technologies are, why we use them, and your rights to control our use of 
them. 
1. What Are Cookies? 
Cookies are small text files that are placed on your computer, tablet, or mobile phone when you 
visit a website. They are widely used to make websites work efficiently, keep them secure, 
remember your preferences, and provide reporting information to website owners. 
2. How We Use Cookies 
Our website is hosted on the Wix.com platform. When you visit our Site, cookies may be set by 
Wix (first-party cookies) or by third-party services integrated into our pages (such as 
embedded booking/enquiry forms or analytics tools). 
We categorise the cookies used on our Site into the following groups: 

●​ Strictly Necessary (Essential) Cookies: These cookies are required for the basic 
operation, security, and accessibility of our website. Without them, core functions—such 
as page navigation, security verification, and submitting enquiry forms—cannot work 
properly. Under UK law, these cookies do not require your consent, though you can still 
block them via your browser settings. 

●​ Functional Cookies: These cookies allow the website to remember choices you make 
(such as your preferred region or form entries) to provide a more personal and 
streamlined experience. 

●​ Analytics and Performance Cookies: These cookies help us understand how visitors 
interact with our website—for example, which subject or service pages are visited most 
frequently, how visitors found our site, and if any error messages occur. All information 
collected by these cookies is aggregated and used solely to improve how our website 
works. 

●​ Marketing and Social Media Cookies: If you click through to our social media profiles 
(such as Facebook) or view embedded media, third-party platforms may set cookies to 
measure engagement or deliver relevant content. We only activate non-essential 
analytics and marketing cookies if you explicitly opt in via our cookie banner. 

3. Specific Cookies Used on Our Website 
Because our website runs on Wix, standard platform cookies are used to ensure stability and 
security. Below is an overview of the primary cookies you may encounter: 

Cookie Name Provider Purpose Duration Category 

XSRF-TOKEN Wix Used for 
security and 
cross-site 
request 
forgery 

Session Strictly 
Necessary 
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protection. 

hs Wix Used for 
security 
purposes on 
the Wix 
platform. 

Session Strictly 
Necessary 

svSession Wix Identifies 
unique visitors 
and tracks a 
visitor’s 
sessions on a 
site. 

Persistent (up 
to 12 months) 

Strictly 
Necessary 

SSR-caching Wix Indicates the 
system from 
which the site 
was rendered 
to improve 
loading speed. 

Session Strictly 
Necessary 

bSession Wix Used for 
system 
effectiveness 
measurement 
and platform 
stability. 

30 minutes Functional / 
Analytics 

fedops.logger
.sessionId 

Wix Measures 
website 
stability and 
technical 
performance. 

12 months Analytics 

consent-polic
y 

Wix Remembers 
your cookie 
banner 
preferences so 
you aren't 

12 months Strictly 
Necessary 
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asked 
repeatedly. 

(Note: If you use external tools linked or embedded on the site—such as Tally.so enquiry forms 
or Google Analytics—those providers may set their own strictly necessary or analytical cookies 
in accordance with their respective privacy policies.) 
4. Managing Your Cookie Preferences 
You have full control over whether to accept or reject non-essential cookies: 

●​ Via Our Cookie Banner: When you first visit www.jctlearninghub.co.uk, you will see a 
cookie consent banner allowing you to Accept All, Reject Non-Essential, or Customise 
your preferences. You can update or withdraw your consent at any time by clicking the 
"Cookie Settings" link in the footer of our website. 

●​ Via Your Web Browser: Most web browsers allow you to view, manage, delete, and 
block cookies through their settings menu. Please note that if you block all cookies 
(including strictly necessary ones), parts of our website may not display or function 
properly. 

For instructions on managing cookies in popular browsers, visit: 
●​ Google Chrome: Settings > Privacy and security > Third-party cookies 
●​ Apple Safari: Settings / Preferences > Privacy 
●​ Microsoft Edge: Settings > Cookies and site permissions 
●​ Mozilla Firefox: Settings > Privacy & Security > Cookies and Site Data 

5. Changes to This Cookies Policy 
We may update this Cookies Policy from time to time to reflect changes in the technologies we 
use, updates to our website tools, or changes in UK data protection legislation. Any updates will 
be posted on this page with a revised "Last Updated" date. 
6. Contact Us 
If you have any questions about our use of cookies or how we handle your personal data, 
please contact us: 

●​ Business Name: JCT Learning Hub 
●​ Location: Dorchester, Dorset, United Kingdom 
●​ Website: www.jctlearninghub.co.uk 
●​ Telephone: 01305 818058 
●​ Email: [Insert your preferred business email address] 

Quick Wix Setup Tips for Your Cookie Banner & Preferences 
To make sure your Wix site matches this policy and complies with UK PECR rules (which require 
non-essential cookies to be blocked until a user actively clicks "Accept"): 

1.​ Enable the Wix Cookie Banner: In your Wix Dashboard, go to Settings > Privacy & 
Cookies > Cookie Consent Banner and toggle it On. 

2.​ Select the Strict Preset: Choose the "GDPR / UK" preset so non-essential scripts are 
automatically held back until the visitor opts in, and ensure both "Accept" and "Decline / 
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Reject All" buttons are clearly visible at the same level. 
3.​ Link Your Policy: Paste the URL of your new Cookies Policy page into the banner's policy 

link field, and add a "Cookie Settings" trigger link in your footer so visitors can reopen 
the preferences modal anytime. 

Would you like the short text copy for the pop-up cookie banner itself, or are you using Google 
Analytics / Meta Pixel so we can include those specific rows in the table? 
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